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BE  AXREMEHMR TR RN PEEREELTIWYNEE  HREINE
TWEEYMEHRERERTREL R T B EEK TR T8RN SR ME & RER
BIeA MM AWM hFEERTH , MIMAER ( MASENE TR ESIEATT K
MmN — R FRFERE ) TREASMOIEE T X MR LA RERN A EEIE, BT R
RRAT 3ABLM EMYHRBRE T XRA AN, XE—MKE =53 ARKRE
DM ERELESNRRIETRNENNHR L, SEME>mEd el
XEm , BB T TRNEIERRX e ™= mESKH R | &R R 545 BUE
D mEP WM ERBOIEE  SEXRETRNAIERINEREE ;XK=
R ZHFERKEENANKE P EmET T ERNEY TEERERM
HIERAEY —ERERS IR TR T B H 2T R P WRH T  BERE
EMMATY, NERRHRT THRERUARERANEHIF KRR FNESEHARR

MFE , HEERENARPEBERIRMRERNER D
Abstract: The author explored the influence of delivery time on online impulse buying of

Chinese customer. Through the deep-interview to some online buyer author learned that the

delivery time probably would block the online impulse buying for delaying buyers’ immediate



desire and anticipatory emotions to confirm the products bought would partly lessen this
influence. Three experiments were done to validate these hypotheses by online order in the

simulated internet store.
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Keyword: delivery time of online buying; online impulse buying; exploratory study
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