Case Study of Chinese Vocational Education Training Mode——Enterprise Classroom
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Abstract: Cooperating with the enterprise, vocational schoedsablish an “Enterprise
Classroom” in the enterprise to cultivate auton®loilarketing talents. There are four stages
of study in the “Enterprise Classroom” which areg@itive LearningExperiential Learning,
JobTraining,and Post working. This training mode is helpfuktthance students' awareness
of professional, experience corporate culture ngifeen professional skills, and develop their
professional capacity.
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1. The Background of Implementation

For a long time, teaching automobile marketing @ssfonal students are mainly by school
classroom teaching, off-camp internship and squiattice are only limited by taking a short

visit to the automotive industry enterprises, atudients’ cognitive level in their professional

major tends to stay in perceptual level. After giaug out the deep and vast investigation
amongthe automobile sales enterprises, we can draw eusian from the result that many

enterprises do not think that automobile marketyngduates of vocational schools can be
qualified for automobile sales and service worksasn as possible. We have the following
feedback from 70 automobile sales enterprisesP&zere 1.



What are the fundamental problems that you don’t think graduates of vocational
schools can be gqualified for automobile sales and service work as soon as possible?
@ Lack of autometive theeretical

knowladgs
100%
O Lack of prackical experience
0%
BO% B Insufficient understanding of
the industry
L W Insufficient training of basic
50k quality
0% = W Age

Picture 1. Feedback from 70 Enterprises

So, we can see that lack of experience and theemmaderstanding of industry are two main
reasons. Therefore, how to reform the traditiommbpnnel training mode, and let the students
have more close contact with enterprises whichlr@sseeking more practice opportunities
for students. It can not only make students mudieedo meet the need of automobile
marketing talent during the auto industry developinkut is also can become a breakthrough
for school to strengthen the construction of autbibeaomarketing major, improving students'
comprehensive skills, promoting the satisfactiothefcar enterprises.

2. The Main Goal

This case mainly through reforming the traditioedlication teaching mode, which the school
and classroom as the center , strengthening th&-mwtagrated learning, to achieve three

goals: the very first one is to conduct practicedal site for business operation, which will

enhance students’ understanding of the professidesl the corporate culture, improve the

learning interest ,strengthen their professiondlsskstrengthen the practice ability, improve

the quality of personnel training, improve the mghip job satisfaction and the satisfaction of
the employer. The second is to make the talents theeneed of the employer, professional
fitting industry need, curriculum fitting occupatiseed, improve the comprehensive quality
of students, focus on strengthening the formatigorafessional quality and professional skill

training. The third is to make full use of the eptese resources, to establish the deep
integrated school-enterprise cooperation under -teng operating mechanism, serve

enterprises and the society, and achieve a win+te@sult both for the schools and the

enterprises.

Innovation point lies in: one is to set up the gmise classroom platform for talents
cultivation, formed the school-enterprise cooperatiew concept, build up new measures to
improve the teaching and learning quality. Secaoimel reform of evaluation mode, implement



to evaluate students' learning and practice agtjgintly by enterprises, schools and students.
The third is a student will play a role as a salepresentative of enterprise, business
receptionist, market researcher and customer deeelduring social practice, which can
exercise and improve their major’s comprehensivtissisolve the problem of enterprise's
short-term structural professionals lack, cultivatents for the enterprise.

3. The Working Process

3.1. The Work Thinking

Regarding “enterprise classroom" as a bridge, wedsgepen the combination of occupation
and education, reinforce the cooperation betwekods and enterprises. Arrange students to
"enterprise classroom" to conduct "cognitive leagpiexperience learning, job training, post
working," these four stage pusher of teaching arattwe, which truly enhance students’
understanding of their professional, feel the compeo culture, improve the learning interest,
strengthen their professional skills as well asrggthen the practice ability; At the same time,
combining with enterprise as the school classro@maching, forming "the campus
classroom and enterprise classroom, alternatelyyptamenting scenario simulation and
post-practice, integrating professional skills grdfessional " , all the above method can
result in a benign cycle of cultivating mode, imyirg the quality of personnel training.

3.2. The Working Method

3.2.1. The Research and Demonstration. In 201D, mnatrketing major team carry out the
vast and extent investigation in the GWQM co., LT{Bereinafter referred to as GW), and
other car retail enterprises, industry associatiaaswell as middle and high vocational
colleges , to have a more detailed understandintjeotlemand of the automotive industry in
the students' knowledge, quality and ability. Angcdsses the cultivation model of
"enterprise classroom” work-integrated learningdbis such as feasibility, implementation
way, formed a clear train of thought on how to igalie high-quality talents in the field of
auto marketing. Thus, create and build the "enigepclassroom” work-integrated learning,
four layers framework to push forward the refornmadént training mode. See Picture 2.

1. Cognitive Learning— 2. Experiential Learning — 3. Job Training | 4. Post Working

Picture 2. Training Mode of Enterprise Classroom

3.2.2. School-enterprise Cooperation Agreement|riptementation of Enterprise Classroom.
In September 2011, Guangdong Economic and Tradatidmal School (hereinafter referred
to as the school) and GWQM, the largest car safgsrgrise in south China reach a
cooperation agreement, set up “enterprise classroommGW, the implementation of
"enterprise classroom" work-integrated learningralraining mode. Between the two sides
signed the “school-enterprise (enterprise classjomoperation agreement” and "enterprise
classroom implementation plan”, set "cognitive héag, experience learning, job training,
post working," four stage pusher teaching schedfke Chart 1. Two sides organize the
implementation of installment in stages. See PécBur



Period + Period I— Period Il Period I\VV—

Cognitive Experiential Job Training Post Working

Learning Learning
September, | 2011 Grade 2010 Grade
2011 Students Students

(1 week (1 week
March, 2011 Grade
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March, 2012 Grade
2013 Students
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June, 2011 Grade
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(1 week

Chart 1. Arrangements of Enterprise Classroom

Picture 3. Cognitive Learning of Enterprise Classno




3.2.3. Stage Evaluation, Summary and RecognitiofterAthe implementation of every
enterprise classroom stage, between the two sttiesefiterprise and the school) will get
together to evaluate, summarize and organize tharceactivities. First of all, taking a joint
evaluation by the corporate trainer and jobs, sctesxrhers and students, then summarize of
the students' overall achievement in enterprisgsoteom learning and practice. Evaluation is
based on students’ performance in training coueses internship during the period of
enterprise classroom, daily practice summary, weiekérnship report, group summary report
(PPT) and etc. Second, commendation meeting obthge of "enterprise classroom” held
jointly by the enterprise and school, will summarand analysis the results, disadvantages
and carrying out some improvement measures, dwimgh the process of implementing
enterprise classroom; To review of student's peréorce in the enterprise classroom, select
the excellent students, jointly issued "automohikrketing professional enterprise classroom
practice excellence award" certificate by the betwihe two sides.

4. Condition Guarantee

To ensure the smooth implementation of the entsgpciassroom project, both sides have
provided strong conditions to guarantee.

4.1. The System Guarantee. School has issued "lsclassroom management method", both
the two sides has developed “the enterprise classroperation management measures”,
"enterprise classroom student management methodhterprise classroom student
achievement appraisal method", "enterprise classramplementation plan”, “"enterprise
classroom curriculum plan”, the method of the enmises classroom leading teachers
arrangement ", “the dairy classroom training fotegprises "and other rules and regulations.

4.2. Organization Guarantee. In order to ensurestheoth implementation of enterprise
classroom, both the two sides have attached gmgadriance to. The school makes careful
and thoughtful arrangements, send the instructons$eto enterprises, every day in turn to run
back and forth in various positions, to help sdlve various problems, ensure the activities
run smoothly. The human resource department of G\& tlearly carried out the post
internship, head of the enterprise and lead peaptiernship assignment, assign personnel to
the various GW patrol, follow the students practice

4.3. The Quality of Teacher Guarantee. Establigb tteading group of enterprise classroom"
and "the leading group enterprise classroom tegthoonsist by the corporate trainer, the
pose teacher of enterprise and classroom teachleag tformed by school teachers,
implementation and management of enterprise classtogether.

4.4. Security Guarantee. The enterprise and theosgbintly to make a security lecture, buy
intern insurance and deliver the student by buges e

5. The Main Achievements, Effect and Promotion



5.1. Main Achievements

5.5.1. GW and the school discussed a vaster anpedemoperation, both sides conduct
together the common car training college reseacomcrete cooperation plan and more
detailed cooperation and implementing measuresbheiforthcoming.

5.1.2. WolkswagenBrand Company officials traveled to the school, diat all-round
cooperation with us in many ways, such as in thesbaw, talent supply, teacher training,
serve the society, such as. Audi brand dealerstlamdschool have signed orders training
agreement. See Picture 4.

Picture 4. Post Working Students in Audi Brand IPea

5.1.3. The new 12 off-campus practice base, cotiperanterprises including Audi, BMW,
Volkswagen, General Motors, Toyota, Hyundai andeptivell-known automobile brand
dealers, provide students with enough intern aadtfe place.

5.1.4. Guangzhou International Automobile Exhilritilhas become a big platform for
student’s practice, many famous brand car salesrmiges come to the school to employ
automobile marketing professional students, for Wletp enterprises to provide auto sales
service, which all these has become beautiful sgeBéudents created the satisfactory results
for the enterprise, the enterprise have agreed twélsolid professional knowledge and skills
of the automobile marketing professional studemntsch promotes the thorough development
work-learning integrated in the school, improve® tbooperation between school and
enterprise, prompt the social popularity and rejataof auto marketing professional. See
Picture 5.



Picture 5. Post Working Students in Guangzhou matisonal Automobile Exhibition

5.2. The Main Effect

5.2.1. Improve the students' learning initiativeuridg the classroom learning and exercise
period, students become energetic, do not fearesuire hardship, learn very hard, this
performance left a deep impression to corporaiadraand post-practice responsible officer.
TIAN HONG co., LTD., the human resources managekandhe following evaluation to the
students: "the strong learning ability, strong iptio imitate has the team cooperation spirit,
has preliminarily reflected professional level,\thvll become the reserve talented person®”.

5.2.2. Enhance the automobile marketing professioraand influence. As south China's car
sales leading enterprises, GW recruit many autolmabarketing graduates from the school,
this is the school talent training quality. Many@uobile sales companies come to the school
to recruit students as the Guangzhou Internatido&mobile Exhibition working staff. The
human resource departments hire students aheadsgigetive employees for the enterprises.
Students professing rate, the internship job satigfn, the enterprise evaluation, good
professional brand demonstration effect have beae.d

5.3 The Promotion

During the period of construction, more than 30leggs and schools, auto industry
enterprises from the our province paid visits toamsl exchange our view, They all send



affirmation and praise to the "enterprise classrbammich is work-integrated learning
personnel training mode , and it is worth learrang using it for reference.

6. Limitations and Existing Problems

6.1. The school-enterprise cooperation space red® texpanded, the enterprise classroom
lacks of motivation mechanism

School-enterprise cooperation is not only the commemjuirement of vocational education,
but also the soul of the professional constructirpresent, most of the domestic vocational
colleges will cultivate talents mainly by the schdbe level of enterprises to participate is not
wide enough, the strength is not deep enough, wbainot fully meet the needs of the
development of vocational education reform. Chieasnomy maintained rapid development,
speed up the economic structure transformation, pardforward higher request to talents
training in vocational education colleges. EntesprClassroom is a kind of innovation mode
of talent training, starting point is to cultivati@ents jointly by schools and enterprises. At
present, enterprise classroom, this kind of trgmrode is still in a primary stage, to promote
the effectiveness of four layers, need to commueibatween the two sides to continue and
deepen cooperation connotation, forming a full ean talent training pattern, realize the
effective link between talent supply and demandvedoment policy is really necessary to be
carried out to comprehensively promote the coopmrdietween schools and enterprises so
that we can conduct a comprehensive condition, wage enterprises and industry
association and other institutions, which strengtfmoperate with schools and jointly
develop talent.

6.2. Internal and external classroom have obviaugrast, a big challenge to teachers and
students

Enterprise classroom is like a window for the studgthe students in business class can have
cognition, experience, training, and working foewels to promote learning and practice, also
can have a clear understanding about system ofraliite sales companies, culture, business
and other aspects of their job, job skills get ioyed obviously. On the other hand, the
students come into contact with various social ialeaé social phenomenon, is vulnerable to a
variety of ideological influence, corporate traisehigh operation ability can left a deep
impression to students, after finishing each staigthe enterprise classroom learning, then
students return to school, they often compare tteod's training conditions with the
facilities of the enterprise, the teacher with cogte trainer, puts forward several
requirements to teachers. Therefore, the teacHeraige their comprehensive business level
pressure.

7. Thinking and Suggestions

7.1. The school-enterprise cooperation is the sdubrofessional construction. Enterprise
classroom can't depart from the support of enteeprithe implementation of the reform of



vocational education training mode, the reform e&ching mode, innovation education
content and so on. Various aspects are insepdrabtethe school-enterprise cooperation.

7.2. We will intensify the reform of education teaw, the teachers troop is the key. To
realize "Enterprise classroom four levels to prahowork-integrated learning personnel

training mode, teachers’ support is the key. Peafeml teachers must keep on learning and
progressing, so they can accept the reform challengalent training mode.

7.3. The fusion and synchronization of the entegulassroom and the school classroom in
the education teaching is the key. The developrnoérénterprise classroom, will give an
opportunity to the students to have professiorahlieg and inject in fresh industry enterprise
information, the school teaching content how tosgitnchronization and integration, how to
make the teaching management adapt to the new rpeistraining mode, all these put
forward a severe test to the specialty constructama teaching, the school teaching
management.

7.4. It is the goal that implements students, sishdmsinesses and society can reach win-win
goal. Enterprise classroom based on the resousrenghn the enterprise and school, mutual
benefit and win-win, which promote students’ intgyn of studying knowledge, skills,
training, working practices, promote the unity bk tteaching, learning, working, achieve
all-round development of students, improve the igualf talent training, service enterprises
and the society, making students, schools, ensaprand society reach win-win, is the goal
we pursue.
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